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HMHcTpyKIus MO CONMPOBOKICHUIO HHBAJIUIOB U JIUI ¢ OTPAHHYEHHBIMU BO3MOKHOCTSIMH
3nopoBbsi (OB3)

1. O0nIue moI0:KeHNs

1.1. Hacrosmas MHCTPYKLUSA IO COIPOBOXKIEHUIO NHBAIUIOB U JIUI C OTPAaHUYEHHBIMU
BO3MOXXHOCTSIMU 3710pOBbsl (manee - MHcTpykuus) pa3paboTaHa Ha OCHOBAHUHU CJEIYIOIIMX
HOPMAaTHUBHO-IIPAaBOBBIX aKTOB:

- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O patudukannu KonseHuuu o mpaBax
VMHBaJINIOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBanuu B Poccuiickoit
Denepauuny;

- [Ipukaza MunucrepcTBa oOpa3oBanusi u Hayku Poccuiickoir ®enepaunn «O06
yrBepxkaeHun llopsaka oOecriedeHHsl YCIOBUM JIOCTYIHOCTH JUIsli MHBAIUJOB OOBEKTOB U
IPEJOCTaBIIsIEMBIX YCIYT B cpepe oOpa3oBaHus, a TaKkKe OKa3aHUsS UM IPU 3TOM HEOOXOIUMOMN
momorm» oT 09.11.2015 r. Ne 1309;

- IIpuka3za MuHnuctepcTBa oOpa3zoBanus u Hayku Poccuiickoit @enepanuun  «O06
yTrBepxkaeHnH [1naHa MeponpusTuil «10poXKHON KapThl» MHHUCTEpCTBA 00pa30BaHUs U HAYKH
Poccuiickoit @enepanyivi Mo MOBBIICHUIO 3HAYEHUH MTOKAa3aTeNied JOCTYMHOCTH JJIsl HHBAJIA]IOB
00BEKTOB U MPENIOCTABIISIEMbIX Ha HUX YCIyT B chepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;

— WHbIX HOpMaTUBHO-IIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosamas UucTpyKius pazpaboTaHa B LENAX:

— HEJOMYCTUMOCTH AMCKpUMHMHALUKMKU B OV 1Mo mpu3HaKy MHBAJIUAHOCTH, TO €CTh JIt000€
paszinuure, UCKII0YEHUE WK OTPaHUYEHUE M0 MPUYUHE HHBAJIUIHOCTH, 1IeJIbI0 JIN0O0 Pe3yIbTaTOM
KOTOPBIX SIBJISIETCS yMAJ€HUE WM OTPULIAHWE INPU3HAHUS, pean3allid WIH OCYILECTBICHHS
HapaBHE ¢ JPYTMMHU BCEX TapaHTHUpoBaHHBIX B Poccuiickoit denepannu mpas 1 cBOOO] YeI0BeKa
Y TpaKJaHUHA B MOJIUTUYECKON, SJKOHOMUYECKON, COLIUANIBHOM, KYJIBTYPHOM, IPpa)X1aHCKON MU
110001 MHOM 00nacTy.

—  peanM3alnuu MpaB O00y4aroIlUXcs C OrpaHMUYEHHBIMH BO3MOXHOCTSIMU 3/10pOBBS (1ajnee -
OB3) Ha nonmyuenue oOpa3oBaHusl, U COLUANBHON ajanTanuu B ycnoBusx OVY.

1.3. Hacrosmas UaCcTpyKIHs 00s3aTeNbHA 711 UCTIOIHEHHS BceMU coTpyaHukamMu OY.



1.4. B coorBercTBUU ¢ HacTosuied MHCTpyKIMeN COTPYAHUKU MPOXOAST UHCTPYKTAX U
oOydeHune Mo BOIpocam, CBA3aHHBIM C 00ecTIieYeHUEeM TOCTYIMHOCTH Jisi MHBaU10B u juil ¢ OB3
00bekToB U yciryr OV, B TOM 4ucie ¢ ydacTUEeM NepcoHaia (C OKa3aHUEM MOMOIIU Ha 00BEKTax
B IIPEO0JICHUH 0apbepoB U COMPOBOXKICHUU MHBaKaa wiu una ¢ OB3).

1.5. Wucrpykrax mnpoBogutcs pykoBogutTeneM OV 1u0OO OTBETCTBEHHBIM JIUIIOM 3a

paboty ¢ nHBanuaaMu 1 Junamu ¢ OB3.
1.6. Jns ydera paGOThI 10 MHCTPYKTaXY U OOYUEHHIO COTPYIHHUKOB IO pabOTe C JUIAMHU C
OB3 u unBanugamu Beaercs «KypHall HHCTpYKTa)a MO COMPOBOXKICHUIO WHBAJINIOB U JIMII C
OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 370poBbsi (OB3)» (manee — »xypHan). dopma xypnaia
npejcTanieHa B npuwioxkennu 1 k Muctpykuuu. B xxypHane Beaercs 3anuch TeMbl HHCTPYKTAXKa,
natsl, DO, 1OKHOCTH COTPYIHUKOB, NMPOLIEAININX HHCTPYKTaxX, a Takxke ®UO, nomxHOCTh U
MOJIMUCH COTPYAHHUKA, IPOBOIUBIIETO €TO0.

1.7. Jomyck k paboTe BHOBb MNPHHATHIX pabOTHHKOB OV oOCyIIecTBIsETCS TOCie
MIPOXOXKACHUS MHCTPYKTaXxa U 00y4eHHUs M0 BOIIPOCaM JOCTYIHOCTH 00bEKTOB U yciayr OVY.

1.8. Bcem corpymaukam OY mpu oOmeHWu ¢ neTbMHU-HHBaIMAaMH U jumamu ¢ OB3
coOroaaTh MpaBuiia TUKETA, YTBEpKACHHBIMU B OV .

1.9. Tlpu oOmIeHNH C TUIIAMH, UCTIBITHIBAIOIIMMU TPYAHOCTH TP NIEPEABIKEHIH, CIETyET
YBEJIOMUTh O HalW4YMKM Ha o0bekTax OV ompenereHHOro ChenuasbHOro 000pyAOBaHUS NS
uHBaKUI0B M Jinil ¢ OB3 1 BO3MOXXHOCTH 110JIb30BaThCsl UM. COTPYTHUKH OOs3aHBI BCTPETHUTD,
BEXJIMBO OOBACHUTH, I/I€ HAXOJUTCS HYKHBIM OOBEKT WHBAINAY, YOSAUTHCS B JOCTYITHOCTH
IpoxoJa, KyAa CIeNyeT NEepeaBUrarhbcs. 3alpeliaeTcsi NPUKacaThbCsl K MHBATUAHON KOJIICKE U
MEHSTh €€ MECTOMOJIOKeHHe 0e3 cornacus uuanuaa uim iuna ¢ OB3. [lpu oTKpBITUH TSHKETBIX
JBEpel, MpHU MEpEeABMKEHUU IO MAPKETy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS
MPEJIOKUTH TOMOIIb HHBANUAY wian nuily ¢ OB3, monb3yromeMycsi ”HBaJIUAHON KOJISICKOW UITN
KoCcTbUIIMU. COTPYAHUKH JOJDKHBI TOMHHTB, YTO WHBAIMIHBIE KOJSICKM OBICTPO HaOWparoT
CKOPOCTb, M HEO)KUJIJAHHBIE PE3KHE MTOBOPOTHI M TOJYKHU MOTYT IMPUBECTHU K MOTEPE PaBHOBECUS U
OTPOKUIBIBAHNIO HHBAJIUIHOMN KOJISCKH.

1.10. Ycablmas 3BOHOK BbI30Ba, BCTPETUTh MHBAIUAA Ha Kpeclie-KoJscKe (WM MHBAIUIA
JIpYyrol KaTeropuu) Inepes BXOJOM B 3/1aHHE M OKa3aTh €My IIOMOUIb IPU BXOJ€ (BBIXOJE),
COIPOBOKACHUH 1O MECTA.

1.11. Oka3aTh MOMOIIL HMHBAJIUAY NpPU BBHIIOJIHEHUU JEUCTBUN CaMOOOCITYXUBAaHUS C
Y4€TOM BpEeMEHH ero HaxoxaeHus B OY (IIoOMOUYb CHATh BEPXHIOK OJIEKIY, IOCETUTh CaHy3el U
T.J.).

1.12. OGecnieunTh BO3MOKHOCTb OKa3aHUS TOMOIIM UHBAJIHY B 3aTPYAHEHHBIX CUTYaIMIX
BO BpeMs HaxoxaeHus B OY.

1.13. Tlocne mpenocTaBieHUsl YCIYTH COMPOBOJMTH MHBAJIUAA Ha Kpecie- KOJsicKe (Min
JIpYroi KaTeropuu) K BHIXOAY U3 OMEIEHUS.

1.14. Oka3aTb npu HEOOXOAMMOCTH MTOMOIIb UHBAIMY NP MOCAAKE B COLUAIBHOE TaKCH
WJIM NHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cobmonate npodeCCHOHATBHYI0 ATHKY B3aUMOOTHOIIEHUH U HE JIOMYyCKaTh
CUTYalUH, NPENATCTBYIOMINX MOTYyYECHUIO NHBAIUOM YCIIYT.

1.16. OcymecTBIATh pPa3bACHEHUs B JOCTYNHON i WHBAIMAOB (opme mopsaka
nocenienns OY.

2. IlpaBuaa 3TMKeTa NP OOIEHUH ¢ HHBAJIUAAMU

2.1. IlpaBuia 3THKEeTa NpH OOINEHUH C HMHBaIMAAMH a1 pabotHukoB OV (nmanmee -
[IpaBuiia) npeacTaBisiOT coOOM CBOJ OOMIMX NPHUHLMIIOB M TPaBUJ, HalpaBJIEHHBIX Ha
cO0ITI0JIEHHE MOPATbHO-3THYECKUX U HPABCTBEHHBIX HOPM, MOJIENIU MTOBeIeH!s paboTHIKamu OY
IpH OOIIEHUH C UHBAJIUAAMHU U APYTUMHU MaJIOMOOMIIBHBIMU Tpaxkaanamu (nanee - MI'H).

2.2. llenpl0 HACTOAIIMX MPABUJ SBJSIETCA YCTaHOBIIEHHE A(PPEKTHUBHOIO OOIIECHUs ¢
uHBaMMaaMu W Apyrumu MI'H, a Taxke okazaHwe MM MpPHU 3TOM HEOOXOIMMON TOMOIIU B
PeoI0JICHNH 0apbepoB, MEIIAIOUINX TOJTYYEHUIO UIMH YCIYT HapaBHE C IPYTUMU JIUI[AMH.



2.3. Kaxppiii pabotHuk OY 10MKEeH NPUHUMATh BCE HEOOXOIUMBIE MEPHI ISl Pa3BUTHS
KOMMYHHUKATHUBHBIX KOMIIETEHLUH, YMEHUH M HAaBBIKOB, HEOOXOJUMBIX IJs 3(PQPEKTUBHOTO
OOLIEHMS IPU OKa3aHUM ITOMOIIM UHBanuaaM u gpyrum MI'H.

2.4. 3HanWe W coOMOJCHHE paOOTHHKAMU TOJIOKeHUH [IpaBuin sBiISIeTCS OgHUM U3
KPUTEPUEB OIICHKH KauecTBa WX MPO(PECCHOHAIBHON NEATEIBHOCTH, a TakKKe HEOOXOIUMBIM
yCIIOBUEM I CO3[MaHus U moxanepkanus pernyrtauuu OV, GopMuUpOBaHUS MOJIOKHUTEIHLHOU
KyJBTYpBI OOIIEHUS IPH OKAa3aHUM MMOMOIIM UHBamuaAaM u 1pyrum MI'H B OVY.

2.5. OcHOBHbIE KOMMYHHUKATHUBHbIC HABBIKU MPU OOIICHUN C MHBAIUAMU
— n30eratb KOH(MJIMKTHBIX CUTYAIIHiA,

- BHUMATEJIBHO CIIYIIATh UHBAIK/IA U CIIBIIIATH €ro;

- perynupoBatb COOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B MIPOLIECCE B3aUMOICHCTBUS;
- o0ecreunBaTh BHICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOILIECHUII;

- UBUJIM30BAaHO IPOTUBOCTOSATH MAaHUITYIMPOBAHUIO;

— COMHEBAsICh, PACCUMTHIBATh HA CBOI 37paBblil CMBICI U CIOCOOHOCTH K COYYBCTBHIO;
— OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K cebe caMOMy, TOYHO TakK K€ ero yBakaThb.

2.6. OO6mue nmpaBuiia TUKETA MPU OOIIEHNN C UHBAJIUJAMHU:

2.6.1. OOpaiieHue K 4eI0OBEKY: KOTJa Bbl pa3roBapuBacTe ¢ MHBAIUAOM, oOpalaiiTech
HEIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WIH CYpJONEPEBOAYUKY, KOTOpbIE
MPUCYTCTBYIOT IIPH Pa3roBOPE.

2.6.2. IloxaTtue pyKu: KOTrJa Bac 3HAKOMST C MHBAJIHMIOM, BIIOJIHE €CTECTBEHHO MOXKAaTh
eMy PYKY: JaKke Te, KOMYy TPYIHO ABUTATh PYKOW WM KTO IMOJIb3YeTCs MPOTE30M, BIIOJIHE MOTYT
MOXKaTh PYKY — MPaBYIO UJIU JIEBYIO, UTO BIIOJIHE IOMTYCTUMO.

2.6.3. Ha3swbiBaiiTe cebst U ApYrUX: KOT/Ia BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBI MII0X0
WIM COBCEM HE BUJUT, 0053aTENbHO Ha3blBaliTe ceOs U TEX JIIOAEH, KOTOpPhIE MPUILIN C BaMHU.
Ecnu y Bac obmas Oecena B rpyire, He 3a0bIBaliTe MOSICHUTh, K KOMY B JTAHHBI MOMEHT BbI
oOpaiaerech, 1 Ha3BaTh ceosl.

2.6.4. IllpemnoxeHnue MOMOIIM: €CIU BbI MpeJIaraeTe MmoMoIllb, KIUTE, MOKa €€ MPUMYT,
a 3aTeM CIIpalIuBaiTe, 4YTO U KaK JeNaTh.

2.6.5. AIEKBaTHOCTb U BEXJIMBOCTh: OOpalaiiTecb ¢ B3pOCIBIMU-MHBAIMAAMU KaK C
B3pocibiMu. O0paiaiiTech K HUIM 110 IMEHH U Ha ThI, TOJIBKO €CIIH BBl XOPOIIIO 3HAKOMBI.

2.6.6. He omnupaiiTecb Ha Kpecio-KOJISACKY: ONMUPAThCSl WM BUCHYTh Ha WHBAJIMIHON
KOJISICKE - TO %K€ CaMOe, UTO U ONUPAThCS HIIM BUCHYTh Ha €€ o01aiaTene, U 3TO TOXKE pa3apaxaer.

2.6.7. VHBamuaHas KOJSCKa - 3TO 4acTh HEMPUKACAEMOI0 IPOCTPAHCTBA YEJOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHuUMaTenbHOCTH W TEPHEIMBOCTH: KOT/IA BbI Pa3rOBAPUBACTE C YEIOBEKOM,
WCHBITHIBAIONINM TPYJHOCTH B OOIIEHUU, CIyIIalTe ero BHUMATeNnbHO. ByapTe TepmenuBsl,
JKAMTE, KOT/Ia YeJIOBEK caM 3akoHYMT ¢pa3y. He nmompasidiite ero u He 10roBapuBaiTe 3a HETO.
Huxorna He nputBopsiiTech, 4YTO Bbl IOHUMAETE, €CIIM HA caMOM Jienie 3To He Tak. [loBTopure,
YTO BBI MTOHSJIH, 3TO TIOMOYKET YE€JIOBEKY OTBETUThH BaM, a BAM — TIOHSThH €TO.

2.6.9. Pacnonoxenue ans O6eceqpl: KOTJa Bbl TOBOPUTE C UETOBEKOM, MOIB3YIOIIHMCS
WHBAJIMTHOM KOJISICKOW MJTM KOCTBUISIMH, PACTIONIOKUTECHh TaK, YTOOBI BAllld U €T0 TJia3a ObLIN Ha
OJIHOM YPOBHE, TOT/Ia BaM OYJIET Jierue pa3roBapuBarh. PasroBapuBas ¢ TEMH, KTO MOKET YUTATh
mo rybam, pacmoJIOKHTECh Tak, 4ToObl Ha Bac mamam cer, u Bac Oput0 XOpOIIO BHIHO,
nocrapaiirech, 4To061 BaM HUYero (eaa, pyku) He MeIIao.

2.6.10. TlpuBnedyeHue BHHMMAaHMS 4YEJIOBEKAa: YTOOBI MPUBIEYh BHUMAHHUE YeENOBEKa,
KOTOPBIM IJIOXO CIBIIIUT, MOMAIIUTE €My PYKOW WM moxJjomnaiite mo miaedy. CMoTpute emy
MPSIMO B TJIa3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, YTO HE BCE JIFO/IM, KOTOPHIE TIJIOXO CIIBIIIAT,
MOTYT YUTATh MO TyOaM.

2.6.11. He cmymaiiTech, €ciid CiIy4ailHO JOMYCTHIIM OIUIONIHOCTH, CKa3zaB: «YBUIUMCS»
win «BeI capimany 06 3TOM...?» TOMY, KTO HE MOXET BHIETh WM CIBIIIATD.

2.7. TlpaBuma 3TUKeTa MPHU OOIIECHUHU C JUIAMU C Pa3HBIMH PACCTPOUCTBAMU (YHKIIHMA
opraHusma



2.7.1.1lpaBuia sTUKETa TIpU OOLICHUHN C MHBATUAAMH, UCTIBITHIBAIOIINME TPYJHOCTU TIPH
MepEIBUKEHUH :
- [ToMHUTE, YTO MHBAIMAHAS KOJSICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO yesoBeka. He
00JI0KaunBalTECh HA HEE, HE TOJIKANTE, HE KJIaUuTe Ha Hee Horu Oe3 pa3pemienus. HauaTh KaTuTh
KOJISICKY 0€3 corjlacusi MHBaJIuaa — TO K€ CaMoe, YTO CXBAaTUTh M TIOHECTH YellOBeKa 0e3 ero
pa3pelieHus.
- Bcerna cnpammBaiite, Hy»Ha JI TOMOIIb, IPEXKIE YeM OKka3aTh ee. [Ipennaraiite momonip,
€CJIM HYXKHO OTKPBITh TSKEIYIO JIBEPb UM MIPOUTHU IO KOBPY C JUTMHHBIM BOPCOM.
- Ecnu Bame npemyiokeHHe O MOMOIIM MPUHATO, CIPOCUTE, YTO HYKHO JI€JIaTh, U YETKO
CIIEyUTE UHCTPYKIIUSIM.
- Ecnu Bam pazpemiiv nepeABuraTh KOJSCKY, CHadajla Katute ee memiieHHo. Kossicka
OBICTPO HAOUPAET CKOPOCTh, M HEOXKHIAHHBIM TOTYOK MOXKET MIPUBECTH K TIOTEPE PAaBHOBECHSI.
- Bcerna nmuuHo yOexmalTech B JOCTYITHOCTH MECT, TIE 3allJIaHUPOBAHBI MEPOIPHUSATHS.
3apaHee MOMHTEPECYHUTECH, KAKHE MOTYT BOSHHUKHYTH MPOOJIEeMbl WIIM Oapbhephbl U KaK UX MOKHO
YCTPaHUTb.
- Eciu BO3MOXXHO, pacmojiOKUTECh TaK, YTOOBI BallM JiMla ObUIM HAa OJHOM YpOBHE.
W306eraiite mooKeHus, IpU KOTOPOM BallleMy cOOEeCeHUKY HY>KHO 3allPOKH/IBIBAThH TOJIOBY.
- Ecnu cymecTByrOT apXuTeKTypHbIE Oapbephl, MPEAYIPEAUTE O HUX, YTOOBI YEIOBEK UMEI
BO3MOKHOCTb IPUHUMATh PEIICHUSI 3apaHee.
- [TomHuTe, 4TO, KaKk MpPaBWIO, y JIOJEH, UMEIOIIUX TPYAHOCTU MPU TMEPEABUKEHUU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.
- He mymaiite, 4To HEOOXOUMOCThH MOJIB30BATHCS WHBATUAHON KOJSICKOM — 3TO Tparenus.
D10 crnocod cBOOOAHOrO (€cau HET apXUTEKTYPHBIX OapbepoB) mepeaBikeHusa. EcTe nmonwm,
MOJIB3YIOIIUECS] MHBAJTUIHOM KOJISICKOM, KOTOPhIE HE YTPATHJIA CIIOCOOHOCTH XOIUTh U MOTYT
MEPEIBUTATHCSI C TOMOIIBIO KOCTBIIEH, TPOCTH | T.M. KOISICKM OHU MCTIONB3YIOT AJIS TOTO, YTOOBI
HSKOHOMUTH CUJIBI U OBICTpEE NIEPEIBUTATHCS.

2.7.2. TlpaBuia 3THKeTa MPHU OOIIEHUU C WHBAIMIAMHU, UMEIOIIMMHU HAPYIIECHUS 3PCHUS
WJTU HE3PSYUMU:
- [Ipemaras cBOrO MOMOIIb, HAMIPABJISUTE YEIOBEKA, HE CTUCKUBAITE €ro pyKy, UJIUTE TaK,
KaK BbI 00BIYHO X0auTe. He HyKHO XBaTaTh CJIEMOTo YeIoBeKa U TAIUTh ero 3a co0oil.
- OnumuTe KpaTko, TA€ BBl HaXOAWTECh. [IpemynpexmaiiTe o MPEnsTCTBUIX: CTYNCHSX,
JTy)Kax, iMax, HU3KUX MPUTOJIOKAX, Tpydax u T.1I.
- Hcnone3yiiTe, eciu 3TO yMECTHO, (ppasbl, XapaKTepU3YIOIIHe 3BYK, 3alax, pacCTOSHUE.
Jenutech yBUICHHBIM.
- OO6pamaiitecb ¢ co0aKaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAITHUMHU
KUBOTHbIMU. He koMaHyliTe, HE Tporaiite U He UrpaiTe ¢ coOaKoi- MOBOIBIPEM.
- Ecnu BBl cobupaeTech 4MTaTh HE3pSYEMY YENIOBEKY, CHaudajga MPEeaynpeauTe 00 ITOM.
['oBopuTe HOpManmbHBIM ToJIoOcOM. He mpomyckaiite wHbOpManmio, ecium Bac 00 3TOM He
MOMIPOCHT.
- Eciam 510 BakHOE MUCHMO WJIM JTIOKYMEHT, HE HYXKHO I YOSAWTEIBHOCTH JaBaTh €ro
notporath. [Ipm 3TOM He 3ameHsiTe yTeHHe mnepeckazoM. Korma He3psiumil 4enoBEK JOJIKEH
MOJMUCATh JOKYMEHT, MPOYUTaiiTe ero obs3aTensHo. WHBATUAHOCTh HE OCBOOOXKIAET CIIETIOTO
YEJIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBICHHONW TOKYMEHTOM.
- Bcerna obpamiaiitech HEMOCPECTBEHHO K YEIOBEKY, JIaXKe €CJIM OH Bac HE BUAMT, a HE K
€ro 3psueMy KOMIIaHbOHY.
— Bcerna HaswiBaiiTe cebst M MpEACTABISIHTE APYTHUX COOECETHUKOB, a TAKKE OCTABHBIX
MPUCYTCTBYIOMMUX. ECIM BRI XOTHTE MOXKATh PYKY, CKaKUTE 00 STOM.
- Korpa BeI ipeasiaraete HE3psiUEMY YEIOBEKY CECTh, HE YCAXKUBAUTE €T0, a HAMPABHTE PYKY
Ha CIUHKY CTyJia WM MOMJIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pyKy, a JaiTe emy
BO3MOXKHOCTh CBOOOIHO TOTporath npeameT. Eciam Bac mMoOmpocuiiv MOMOYb B3ATh KaKOH-TO
MPEIMET, HE CIEIYeT TAHYTh KIUCTh CIETOro K MPEAMETY M OpaTh ero pyKou 3TOT MpPEaMET.



- Korna BbI o01iaerech ¢ rpynmnoi He3ps4ux JroeH, He 3a0bIBaliTe KaXKIAbIi pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00paIiaeTech.
— He 3acraBnsiiTe Bamero cobeceHHMKa BeUIaTh B IYCTOTY: €CIIM Bbl I€PEMEIIAETECH,
npeaynpeanTe ero. BronHe HOpMalnbHO YHOTPEONSATH CIOBO «CMOTpeThb». [lns Hespsuero
YeJIOBEKA ITO O3HAYAET «BUJETh PYKaMU», OCA3aTh.
- N36eraiite  paciulbIBYATBIX  ONpPEACNCHHA W HMHCTPYKIHHA, KOTOpble  OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakKeHUH Bpoae «(CTakaH HaXOAMUTCSA TIJIe-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH IOCEPEIUHE CTOIAN.
— Ecnu BBl 3aMeTHIIM, YTO HE3pSYMN YENIOBEK COMIICS C MaplipyTa, He YIpaBIAHUTE €ro
JBUKEHUEM Ha PACCTOSIHUM, [TOJIOMANTE U TIOMOTUTE BBIOPAThCS HA HYKHBIN MyTh.
- [Tpu cmycke wiau noabeMe MO CTYINEHbKaM BEIUTE HE3PSUero NEepHeHAUKYISPHO K HHUM.
[lepenBurasicb, He JenalTe pBIBKOB, PE3KUX JBUXKEHUU. Ilpu compoBOXXKIEHMM He3psUero
YeJI0BEKa He 3aKJIaJIbIBaiiTe PyKH Ha3aJ — 3TO HEYT00HO.

2.7.3. llpaBuiia 3THKeTa NpHU OOLIECHUM C MHBAJIMIAMH, UMEIOIIMMH HapYIIEHUE CIyXa:
- PasroBapuBas ¢ 4el0BEKOM, y KOTOPOro ILIOXOH CIIyX, CMOTpHUTE IIpsMO Ha Hero. He
3aTeMHSNTE CBOE JINLIO U HE 3aropakMBaiiTe ero pykaMu, BOJIOCAaMU UM KaKUMHU-TO ITpeIMEeTaMHu.
Bam coGecelHUK AOKEH HMETh BO3MOKHOCTD CJIEANUTH 3a BBIPAKCHUEM BaILIEro JIUIA.
— Cy1iecTByeT HECKOJIBKO TUIIOB U CTENEHEN II1yX0Tbl. COOTBETCTBEHHO, CYILIECTBYET MHOT'O
croco00B OOIIIEHUS C J0IbMHU, KOTOPbIE IUI0XO ciiblar. Eciiu Bbl He 3HaeTe, Kakoi MpeArnoyecTsb,
CIIPOCUTE Y HUX.
- HexoTtopsle 110a1 MOTYT CIBIIIATh, HO BOCIIPUHUMAIOT OT/IEJIbHBIE 3BYKH HENPaBUIbHO. B
3TOM Cllyyae TOBOpHUTE 0ojiee IPOMKO M YETKO, NoJ0Mpasi MOAXOIAIuil ypoBeHb. B apyrom
cllyd4ae MOHaJO0OUTCS JIMIIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJOBEK YTpaTUJl CIOCOOHOCTb
BOCIIPMHUMATh BBICOKHE YaCTOTHI.
—  YtoOBblI npuBIIeYs BHUMAHUE YEIOBEKA, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €r0 IO UMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYThH YEJIOBEKA MJIH JK€ IOMaxaTh PYKOM.
- ["oBopuTe sicHO M poBHO. He HY)XKHO M3NUIIIHE OJUEPKHUBATh 4TO-T0. Kpuyarh, 0COOEHHO B
yXO0, TO’KE HE HaJlo.
- Ecnu Bac mpocsT MOBTOPUTH UTO-TO, TOMPOOYHTE Tiepedpa3upoBaTh CBOE MPEITIOKEHHE.
- Hcnonb3yiiTe KeCThl.
- VY6enurecsk, uto Bac noHsuu. He crecHslTECh CIPOCUTB, MOHSUIT JIM Bac COOECETHUK.
- Ecnu BBl cooOmiaere nH(oOpMaIuio, KoTopasi BKIIOYaeT B cedsl HOMep, TEXHUYECKUH WH
JPYToi CIIOKHBIA TEPMMH, apec, HAHUILIUTE ee, COOOIHUTE 1Mo (hakcy WM JIEKTPOHHOM mouTe,
WM JIIOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOYHO MOHATA.
- Ecnu cymecTBylOT TpyAHOCTH NpPU YCTHOM OOIIEHUM, CIpPOCUTE, He OyneT Ju Mpolle
IIEPENNCHIBATHCSL.
- He 3alGmiBaiiTe o cpene, kKoTopas Bac OKpykaeT. B OonbIIMX WM MHOTOJIOJHBIX
MOMEIIEHUAX TPYJHO OOIIAThCS C JIOAbMH, KOTOPBIE TUIOXO CHBIIIAT. SIpKOe COJHIE WM TE€Hb
TOKE€ MOTYT OBITh Oapbepamu.
— OdeHp 4acTO TIIyXH€ JIOAM HCIOJB3YIOT fA3BIK jkecToB. Ecim Bbl oOmiaerech yepes
MepeBourKa, He 3a0y/bTe, YTO OOpamaThCs HAJ0 HEMOCPEICTBEHHO K COOECEIHHKY, a HE K
NIEPEBOUHKY.
— He Bce mioau, KoTopble IMIOXO CIBIIIAT, MOTYT 4YHUTaTh Mo rybam. Bam nydme Bcero
CIIPOCHUTH 00 3TOM IIpH MepBoi BcTpeue. Eciu Bamr cobecenHuK 00agaeT STUM HaBBIKOM, HY>KHO
COOJIIO/IaTh HECKOJIBKO BaXKHBIX MpaBui. [IOMHHTE, YTO TOJNBKO TPH U3 JECATH CIOB XOPOIIO
MPOYUTHIBAIOTCS.
—  HyxXHO cMOTpeTh B JIMIO COOECETHHKY M T'OBOPUThH SICHO M MEJUIEHHO, MCIIOJIb30BaTh
npocTble (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.
- Hy»XHO ncnonbp30BaTh BEIPaXKEHUE JIMLIA, XKECTBI, TEJIOIBUKEHHUS, €CIIU XOTUTE TOAYEPKHYTh
WJIM IPOSICHUTBH CMBICIT CKA3aHHOTO.



2.7.4. IlpaBwiia 3THKETa MpHU OOIICHNUH C UHBAIUJAMH, UMEIOIINMU 3a/IEPKKY B Pa3BUTHH
¥ TIpo0JIeMBbI OOIICHUS, YMCTBEHHBIC HAPYIIICHHUS:
- Hcnonb3yiTe TOCTYIHBIN S3bIK, BEIPAKAUTECh TOYHO U 110 JEIY.
- N36eraiiTe c0BECHBIX MITAMIIOB M OOPa3HbIX BBIPAXKEHUH, €CIIM TOJIbKO Bbl HE YBEPEHBI B
TOM, YTO Ball cOOECEeTHUK C HUMHU 3HAKOM.
- Hcxonure U3 TOTo, 4TO B3POCIIbIM YEIOBEK C 3aJCPKKON B Pa3BUTUHU UMEET TAKOM 7K€ OIIBIT,
KakK ¥ JIF000# Jpyroil B3poCiblii 4enoBeK. Eciii HeoOX0IMMO, HCIIONB3YHTE UILTIOCTPAINH U
¢dororpaduu. bynpTe roTOBBI HIOBTOPUTH HECKOJIBKO pa3. He craBaiiTeck, eciu Bac ¢ mepBoro pasa
HE TOHSJIH.
- O0parnaiitech ¢ 4eI0BEKOM C IpoOIeMaMu pa3BUTHS TOYHO TaK ke, KaK BbI Obl 00palaIuch
¢ 100bIM ApyruM. B Gecene oOcykaaite Te e TeMbl, Kakhe Bbl 00CYKIaeTe ¢ IPYTUMHU JIFOJbMH.
Hanpumep, niansl Ha BBIXOJIHBIE, OTITYCK, ITOT0/1a, IIOCIICAHUE COOBITHSL.
- O0partnaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.
- [ToMHuTE, YTO JMIOAM C 33JEPKKOH B Pa3BUTUU JAEECHOCOOHBI U MOTYT MOZNMCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIACUE Ha MEAUIIMHCKYIO IIOMOIIb U T.[.

2.7.5. [IlpaBuna sTHKeTa TpH OOIIEHHH C HWHBAIWIAMHU, HMEIOIIUMU TICUXUYECKUE
HapYyILICHHUS:
— [Icuxuueckue HapylleHHs — HE TO K€ camoe, 4TO Mpodiembl B pa3Butuu. Jloaum c
INCUXUYECKUMHU MNpoOJeMaMu MOTYT HCHBITBIBATH SMOLMOHAIbHBIE pAcCTPOMCTBA WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM 0COOBIM M M3MEHUYHMBBINA B3TJISI HA MUP.
- He Hano nymaTh, YTO JIIOAM € ICUXMYECKUMH HApYIICHUSMHU O053aTENIbHO HYXJAIOTCS B
JIOMIOJIHUTEIBHOM MOMOIIM U CIIEHUAIbHOM OOpAaLCHUH.
- OOparaiitech ¢ JII0ABMH C IICUXUYECKMMH HApYUICHUSIMH KakK ¢ JIMYHOCTAMU. He Hyx)HO
JIeNaTh MPEKACBPEMEHHBIX BHIBOJIOB Ha OCHOBAHUH OTIBITa OOIICHUS C APYTUMH JTFOIbMHU C TaKOU
xe (popMoil HHBATUIHOCTH.
- He cnenyer nymats, 4To JIt0/IM € ICUXUYECKUMH HapyIIEHUsIMHU OoJiee IPYruX CKIOHHBI K
HacwiInio. D10 Mud. Eciu Bbl ApyKentoOHbI, OHU OYAYT 4yBCTBOBATh C€0sl CIOKOMHO.
- HeBepHo, 4To0 101 ¢ NICUXWYECKUMHU HapyLUIeHUSIMU UMEIOT MPpoOeMbl B TOHUMaHUU WIIH
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH.
- Ecnu 4enoBek, MMEIOIMMM ICUXUYECKNE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO,
YTO Bbl MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.
- He roBopute pe3ko ¢ 4el0BEKOM, UMEIOIIUM IICUXUUECKNE HAPYLLIECHUs, 1aXe €CIU Yy Bac
€CTb JUJISl 3TOTO OCHOBAHMUS.

2.7.6. IlpaBuna 3THKETa MpU OOLICHUH C MHBAJIKIOM, UCIIBITHIBAIOIIUM 3aTPYAHECHHUS B
peun:
- He urnopupyiite nonell, KOTOPbIM TPYJHO TOBOPHUTH, IOTOMY 4YTO MOHATh MX B BaIIUX
UHTEpEecax.
- He nepe6uBaiite 1 He mompaBisiiiTe 4enoBeKa, KOTOPbI UCIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe TOBOpUTH TOJBKO TOT/A, KOT/1a yOEAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.
- He neITaiitech yckopuTh pa3roBop. bynbTe roTOBBI K TOMY, YTO pa3roBOp C YEJIOBEKOM C
3aTpyAAHEHHO! peublo 3aiiMeT y Bac OoJbile BpeMeHH. Eciu BBl criemmre, gydiie, U3BUHUBIIKCD,
JIOTOBOPUTHCS 00 OOIIEHUHU B APYroe BpeMs.
- CMmoTtpute B IUIO cOOECeTHUKY, MOJNIACPKUBANTE BU3YaJbHBIM KOHTAaKT. OTnaiiTe 3TON
Oecezie Bce Ballle BHUMAaHUE.
— He nymaiite, yTo 3aTpyAHEHHs B peyd — IOKa3aTelb HU3KOIO YPOBHSI HHTEIJIEKTa
YeJI0BeKa.
- CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.
- He npurtBopsiitech, eciu Bbl HE IOHAIM, YTO BaM cKa3ayu. He cTecHANTeCh NEPECTIPOCUTD.
Ecnu Bam cHOBa He yAanoch NMOHSTh, ONPOCUTE MIPOU3HECTH CIOBO B O0siee MEAJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.



- He 3a0piBaiiTe, uTO ueNIOBEKYy C HApYyIICHHOH pEYbl0 TOXKE HYKHO BBICKazaTbcs. He
nepebuBaiiTe ero u He nmojaisiTe. He ToponuTe roBopsIero.

- Ecnu y Bac BO3HHMKAIOT MTPOOJIEMBI B OOIICHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEIHUK
UCIIOJIb30BaTh IPYTOi crlocod - HamucaTh, Hare4yaTaTh.

3. 3aka04YnTeIbHbIC MOJI0KEHUS

3.1. O3nakomienue corpyanuka OV ¢ HacTosIel HHCTPYKIUEN OCYIIECTBIIAETCS IIPU IPUEME Ha
paboTy B HIKOJY (10 MOANIMCAHUS TPYLOBOIO J0IOBOPA).

3.2. OnuH 3K3eMIUIAp HHCTPYKIIMK HAXOIUTCS y paboToaaresns, BTOPOH — y COTPYAHHKA.

3.3. dakT 03HaKOMJICHHUSI paOOTHUKA C HACTOSAIICH WHCTPYKIIUEH TOITBEPKIAACTCS MOAMKUCHIO B
IK3EMIUIAPE MHCTPYKIUH, XpAHAIIEMCsl Y paboToaaTeNs, a TakKe B KypHaJle O3HAKOMIICHUS C
UHCTPYKLHUSAMHU.

WucTpykuuto pazpaboTan 3amectutens mo Y BP: /Kacymona JIL.JK./

C nHCcTpyKUKEH 03HAKOMIIEH (@), OJJUH 3K3EMIUISP MOJy4dni (a) Ha PyKH.
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