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HMHcTpyKIus MO CONMPOBOKIEHUI0 HHBAJIUIOB U JIUI ¢ OTPAHHYEHHBIMHU BO3MOKHOCTSIMH
3n0poBbst (OB3)

1. O0mume mMoJI0KeHN A

1.1. Hacrosmas UHCTPYKLUSA IO COIPOBOXKIECHUIO NHBAIUIOB U JIUI ¢ OTPAaHUYEHHBIMU
BO3MOXXHOCTSIMU 3710pOBbsl (manee - MHcTpykuusi) pa3paboTaHa Ha OCHOBAHUHU CJEIYIOIIMX
HOPMaTHUBHO-IIPAaBOBBIX aKTOB:

- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O patudukannn KonseHuuu o mpaBax
VMHBAJIHNJIOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBanuu B Poccuiickoit
Denepauuny;

- [Ipukaza MunucrepctBa oOpa3oBanusi u Hayku Poccuiickoiri ®enepaunn «O06
yrBepxkaeHun llopsaka oOecriedeHust YCIOBUM JIOCTYHHOCTH JUIsli MHBAIUJOB OOBEKTOB U
IPEJOCTaBIIsIEMBIX YCIYT B cpepe oOpa3oBaHus, a TaKkKe OKa3aHUsS UM IPU 3TOM HEOOXOIUMOMN
momorm» oT 09.11.2015 r. Ne 1309;

- IIpuka3za MuHnuctepcTBa oOpa3zoBanus u Hayku Poccuiickoit @enepanun  «O06
yrBepxkaeHnu [1nana mMeponpusTuil «10poXKHON KapThl» MHHUCTEpCTBa 00pa30BaHUs U HAYKH
Poccuiickoiit @enepanniv Mo MOBBILICHUIO 3HAYEHUI MOKa3aTesied JOCTYMHOCTH JJIsl HHBAJIU]IOB
00BEKTOB U MPEIOCTABISIEMbIX Ha HUX YCIyT B cepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;

- WHBIX HOpMaTUBHO-IIPAaBOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosamas UucTpykius pazpaboTaHa B LENAX:

- HEJIOMYCTUMOCTU JUcKpuMuHanuu B OY 1o npu3HaKy HMHBaIMIHOCTH, TO €CTh JI000e
pasynyue, UCKIYEHUE WK OpaHUUYEHHE 110 IPUYMHE UHBAIMIHOCTH, 1I€JIbI0 TMOO0 Pe3yIbTaTOM
KOTOPBIX SIBJISIETCS yMAJICHUE WM OTPULIAHWE IPU3HAHUS, peaj3allid WIM OCYILECTBICHUS
HapaBHE C JPYTMMH BCeX TapaHTUpoBaHHBIX B Poccuiickoit denepariuu mpaB U CBOOOT YEIOBEKa
U IpaXkJaHUHA B IIOJIMTUYECKON, IKOHOMUYECKOU, COLIMAJIBHOM, KYJIbTYPHOU, TPaXAAHCKON WU
10001 MHOM o0nacTy.

- peanu3anyy npaB o0y4yarolMUXCsl C OrPaHUYEHHBIMH BO3MOXHOCTSIMH 310POBBS (1ajnee -
OB3) Ha nmonmyueHue o0pa3oBaHus, U COLUANBHON ajanTauu B ycioBusx OVY.

1.3. Hacrosmas UaCcTpyKIHs 00s3aTeNIbHA 711 UCTIOJIHEHHS BceMU coTpyaHukamMu OY.



1.4. B coorBercTBUU ¢ HacTosAuied MHCTpyKIMeW COTPYAHUKU MPOXOAST MHCTPYKTAX U
o0y4yeHHe 10 BONIPOcaM, CBA3aHHBIM C 00ecreueHueM JOCTYITHOCTH [T MHBaIMAOB U aul ¢ OB3
00bekToB U yciryr OV, B TOM 4ucie ¢ ydacTUeM NepcoHana (C OKa3aHUEM MOMOIIH Ha 00BEKTaxX
B IIPEOJI0JICHUH OaphepoB U CONPOBOXKICHUM MHBaIUAA win tuua ¢ OB3).

1.5. HucrpykTtak mpoBoautcss pykoBoautesneM OV 5mbO OTBETCTBEHHBIM JIMIIOM 32

paboty ¢ nHBanMaaMu 1 Junamu ¢ OB3.
1.6. Jns ydera paGOTHI M0 HHCTPYKTaXY U OOYUEHHIO COTPYIHHUKOB IO pabOTe C JUIAMU C
OB3 u unBanuaamu Beaercs «OKypHaln MHCTpYKTaXka MO COMPOBOXKIACHUIO MHBAJIUAOB M JIHUII C
OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 370poBbst (OB3)» (manee — »xypHan). dopma xypnana
npezcTasieHa B npuioxkeHuu 1 k MHcTpykuuu. B sxypHae BeieTcs 3anuch TeMbl HHCTPYKTaXa,
natsl, DO, 1OMKHOCTH COTPYIHUKOB, NMPOLIEAIINX HHCTPYKTaxX, a Takxke ®UO, 1omKHOCTh U
HOJNKNCh COTPYAHUKA, IPOBOJMBILETO €TO.

1.7. Jomyck k paboTe BHOBb MNPHHATHIX pabOTHUKOB OV OCYIIECTBISIETCS TOCIe
POXOXKJICHUS UHCTPYKTAXKa U 00Y4YEHUs 10 BONIPOCaM JOCTYIHOCTH 00BEKTOB U yciayr OY.

1.8. Bcem corpymaukam OY npu oOmeHWu ¢ neTbMHU-HHBaTIMAaMH U jumamu ¢ OB3
coOJIr01aTh MpaBUJIa 3TUKETA, YTBEPKACHHBIMU B OV

1.9. Tlpu oOmIeHNH € TUIIAMH, UCTIBITHIBAIOIIMMU TPYAHOCTH TP NIEPEABIKEHHUH, CIISTyET
YBEJIOMUTh O HaJM4YUM Ha oObekTax OVY ompeneneHHOro CnenuanbHOro oOOpYJOBAaHUS JUIS
uHBaKU0B U Jinil ¢ OB3 1 BO3MOXXHOCTH T10JIb30BaThCst UM. COTPYIHUKH OOsI3aHBI BCTPETHUTD,
BEXJIMBO OOBSACHUTDH, I/I€ HAXOAUTCS HYXKHBI OOBEKT MHBAIMIY, YOAUTHCA B JIOCTYIHOCTH
Ipoxoja, Kya CleqyeT NEepeaBUrarbcs. 3alpeliaeTcsl NPUKacaThCsl K MHBATUAHON KOJIICKE U
MEHSTh €€ MeCTOIooKeHue 0e3 cornacus nHBanuaa win auua ¢ OB3. IIpu OTKpBITUH TAXKENbIX
JBEpEH, MpHU MEpPEeABMKEHUU IO MAPKETy WU KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS
IPEUIOKUTh OMOLIL MHBATMY WK Jiny ¢ OB3, nosb3yromeMycs HHBaIUIHON KOJISICKON WU
KOCTBUIIMU. COTPYIHUKU JIOJIKHBI TIOMHHUTb, YTO WHBAJIUIHBIE KOJISICKM OBICTPO HaOMparoT
CKOpOCTh, M HEOXKU/IaHHBIE PE3KHE MOBOPOTHI ¥ TOYKU MOT'YT IIPUBECTHU K IOTEPE pPaBHOBECUS U
OTPOKU/IBIBAHNIO NHBAJTUAHON KOJISCKH.

1.10. Ycablmas 3BOHOK BbI30Ba, BCTPETUTh MHBAIUAA Ha Kpecle-KoJscKe (WM MHBAIUIA
JIpYyrol KaTeropuu) rnepes BXOJOM B 3/laHHE M OKa3aThb €My IOMOUIb IPU BXOj]ie (BBIXOE),
COIIPOBOKACHUM 1O MECTA.

1.11. Oka3aTb MOMOIIL HMHBAJIUAY MPU BBHIIOJIHEHUU JEUCTBUN CaMOOOCITYXUBAaHUS C
y4€TOM BpeMEeHH ero HaxoxaeHus B OY (IIOMOYb CHATh BEPXHIOIO OJIEKIY, IIOCETUTh CaHy3el U
T.J.).

1.12. OGecnieunTh BO3MOXXHOCTb OKa3aHHUs TOMOIIM HHBAJIHY B 3aTPYAHEHHBIX CUTYaIMSIX
BO BpeMs HaxoxaeHus B OY.

1.13. Tlocne mpenocTaBieHUs YCIYTH COMPOBOJMTH MHBAJIUAA HAa Kpecie- KOJsicKe (Min
YoM KaTeropuu) K BHIXOAY U3 OMEIIEHHUS.

1.14. Oka3aTb npu HEOOXOAUMOCTH MTOMOILb UHBAIMY NP MOCAAKE B COLUAIBHOE TaKCH
WJINA MHOE TPAHCIIOPTHOE CPE/ICTBO.

1.15. Cobmonate mpodeCCHOHANBHYI0 JTHKY B3aUMOOTHOIIEHUH H HE JIOMYyCKaTh
CUTYalUH, NPENATCTBYIOMUX MOTYyYSHUIO NHBAIUOM YCIIYT.

1.16. OcymiecTBIATh pPa3bACHEHHs B JOCTYNHON JAis WHBAIMIOB (opme mopsiaka
nocemnienns OY.

2. IIpaBuaa 3TMKeTa NP OONIEHUH ¢ HHBAJIUAAMU

2.1. IlpaBuia 3THKeTa NMpH OOINEHUH C HMHBaIMAAMH A paboTHukoB OVY (nmanee -
[IpaBunia) npeacTaBisiOT coOOH CBOJ OOMIMX HPHUHLMIIOB M TPaBUJ, HAMpaBJIEHHBIX Ha
cO0JTI0JIEHHE MOPATbHO-3THYECKUX U HPABCTBEHHBIX HOPM, MOJIEJNIU MTOBeIeH!s paboTHIKamu OY
IpH OOIIEHUH C UHBATUAAMHU U APYTUMHU MaJIOMOOMIIBHBIMU TpaxkaaHamu (nanee - MI'H).

2.2. llenpl0 HACTOSAIIMX MPABUJ SBJSIETCS YCTaHOBIIEHHE A(PQPEKTHUBHOTO OOIIEHUs ¢
uHBaMMgaMu W Apyrumu MI'H, a Taxke okazaHwe MM MPU 3TOM HEOOXOIMMON TOMOIIU B
PeoI0JICHNH 0apbepoB, MEIIAIOUINX MOTYYEHUIO UIMH YCIYT HapaBHE C IPYTUMU JIUI[AMH.



2.3. Kaxppiii pabotHuk OY 10MKEH NPUHUMATh BCE HEOOXOIUMBIE MEPHI Ul Pa3BUTHS
KOMMYHHUKATHUBHBIX KOMIIETEHUUH, YMEHUH M HAaBBIKOB, HEOOXOAUMBIX IJs 3(PQPEKTUBHOTO
OOLIEHMS IPU OKa3aHUM ITOMOIIM UHBanuaaM u 1pyrum MI'H.

2.4. 3HaHWe W CcOOMOACHHE PAaOOTHHKAMHU TOJIOKEHWH [IpaBui sBIsSeTCS OJHUM U3
KPUTEPUEB OIICHKH KauecTBa WX MPO(ECCHOHAIBHON NEATEIBHOCTH, a TakKKe HEOOXOIMMBIM
yCIOBUEM MJIA CO3MaHus U moxnepkanusi pernyrtauuu OY, GopMUpOBaHUS MOJOKHUTEIHLHOU
KyJBTYpBI OOIIEHUS NPH OKa3aHUM MMOMOIIN MHBamuaAaM u 1pyrum MI'H B OVY.

2.5. OcHOBHBIE KOMMYHHUKATHUBHBIC HABBIKU MPU OOIICHUN C MHBAIUIAMU
- n30eratb KOH()JIMKTHBIX CUTYAIIHiA,

- BHHUMATEJBHO CIIYIIATh UHBAIK/IA U CIIBIIIATH €r0;

- perynupoBatb cOOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B MIPOLIECCE B3aUMOICHCTBUS;
- o0ecreynBaTh BHICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOILICHUII;

- UBUIIM30BAaHO IPOTUBOCTOSATH MAaHUITYIMPOBAHUIO;

— COMHEBAsICh, PACCUUTHIBATh HA CBOI 37paBblil CMBICI U CIOCOOHOCTH K COYYBCTBHIO;
— OTHOCHUTHCS K IPYrOMY YETIOBEKY, KaK K cebe caMOMy, TOYHO TakK K€ €ro yBaKaThb.

2.6. OOmue mpaBuiia TUKETA NMPU OOIIEHNN C UHBAJIUAMHU:

2.6.1. OOpaiieHue K 4eI0BEKY: KOTJa Bbl pa3roBapuUBacTe ¢ MHBAIUAOM, oOpalaiiTech
HEIOCPEJACTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WM CYpJONEpPEBOAYUKY, KOTOpHIE
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.6.2. IloxaTtue pyKu: KOrjJa Bac 3HAKOMST C MHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO MOXKaTh
eMy PYKY: JaKe Te, KOMYy TPYIHO ABUTaTh PYKOW WM KTO IMOJIb3YETCs MPOTE30M, BIIOJIHE MOTYT
MOXKaTh PYKY — MPaBYIO UJIU JIEBYIO, UTO BIIOJIHE IOMTYCTUMO.

2.6.3. Ha3ssiBaiiTe cebst U ApYrUX: KOT/Ia BBl BCTPEYAETECh C YEIOBEKOM, KOTOPHBI MII0X0
WM COBCEM HE BUIMT, 00s3aTEIIbHO HA3bIBalTE ce0s W TEX JI0JeH, KOTOpPhIE MPUILIA C BaMHU.
Ecnu y Bac obmas Oecena B rpyrie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JAHHBI MOMEHT BbI
oOparaerech, 1 Ha3BaTh ceosl.

2.6.4. llpemnoxeHnue MOMOIIM: €CIU BB MpeJIaraeTe MmoMoIllb, KIUTE, IOKa €€ MPUMYT,
a 3aTeM CIIpalIuBaiTe, 4YTO U KaK JeNaTh.

2.6.5. AJIEKBaTHOCTb U BEXJIMBOCTh: OOpalaiiTecb ¢ B3pOCIBIMU-MHBAIMAAMU KakK C
B3pocnbiMu. O0paiaiiTech K HUIM 110 IMEHH U Ha ThI, TOJIBKO €CIIH BBl XOPOIIIO 3HAKOMBI.

2.6.6. He omnupaiitech Ha Kpecio-KOJISACKY: ONMUPAThCS WM BUCHYTh Ha WHBAIMIHOMN
KOJISICKE - TO %K€ CaMOe, UTO U ONUPATHCS HIIM BUCHYTh Ha €€ o01aiaTene, U 3TO TOXKE pa3apaxkaer.

2.6.7. HVHBanmmHas KOJsACKA - 3TO YacTh HEMPHUKACAEMOI0 MPOCTPAHCTBA YEIOBEKa,
KOTOPBIU €€ UCIIOJIb3YET.

2.6.8. BHuUMaTeIbHOCTh W TEPHEIMBOCTH: KOT/IAa BBl Pa3rOBAPUBACTE C YEIOBEKOM,
UCHBITHIBAIONINM TPYIHOCTU B OOIIEHUU, CIyIIaWTe ero BHUMATeNnbHO. ByapTe TepmenuBsl,
JKANUTE, KOT/Ia YeJIOBEK caM 3aKoHYMT (pa3y. He nmompasidiite ero u He 10roBapuBaiTe 3a HETO.
Huxorna He nputBopsiiTech, 4YTO Bbl IOHUMAETE, €CIIM HA caMOM Jienie 3To He Tak. [loBTopure,
YTO BBI MTOHSJIN, 3TO TIOMOYKET YEJIOBEKY OTBETUTh BaM, a BAM — TIOHSThH €TO.

2.6.9. Pacnonoxenue ans O6eceqpl: KOTJa Bbl TOBOPUTE C UETOBEKOM, MOIB3YIOIIHMCS
WHBAJIMTHOM KOJISICKOW MJTM KOCTBUISIMH, PACTIONIOKUTECHh TaK, YTOOBI BAIlld U €T0 TJia3a ObLIN Ha
OJIHOM YPOBHE, TOT/Ia BaM OYJIET Jierue pa3roBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOKET YUTATh
mo rybam, pacmoJIOKHTECh Tak, 4ToObl Ha Bac mamanm cer, u Bac Obut0 XOpoOmIO BHIHO,
nocrapaiirech, 4To061 Bam HUUero (eaa, pyku) He MeIIao.

2.6.10. TlpuBnedyeHue BHHMMAHMS 4YEJIOBEKAa: YTOOBI MpUBIEYh BHUMAHHUE YeENOBEKa,
KOTOPBIM IJIOXO CIBIIIUT, MOMAIIUTE €My PYKOW WM moxJjonaiite mo miaedy. CMoTpute emy
MPsIMO B TJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUY, YTO HE BCE JIFOJIU, KOTOPHIE TIJIOXO CIIBIIIAT,
MOTYT YUTATh MO TyOaM.

2.6.11. He cmymaiitech, €ciid ClIy4ailHO JOMYCTHIIM OIUIOIIHOCTh, CKa3zaB: «YBUIUMCS
win «BeI capimany 00 3TOM...?» TOMY, KTO HE MOXET BHIETh WM CIBIIIATh.

2.7. TlpaBuna 3THUKETa MPH OOIICHUU C JUIAMU C Pa3HBIMH PACCTPOUCTBAMHU (YHKIIHMA
opraHusma



2.7.1.1lpaBuia sTUKETa TpU OOLICHUHN C MHBATUAAMH, UCTIBITHIBAIOIINME TPYJHOCTU TIPH
NepeIBUKCHUU:
— [ToMHuTe, yTO MHBaMUIHAS KOJsICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. He
o0JioKauMBalTeCh Ha HEe, HE TOJIKalTe, He KJIauTe Ha Hee Horu Oe3 pa3peuieHusi. Hauath katuth
KOJSICKY 0€3 corjlacusi MHBaIuaa — TO K€ CaMoe, YTO CXBAaTUTh M TOHECTH YelOBeKa 0e3 ero
paspenieHusl.
— Bcerna cnpammBaiite, Hy»Ha JIM TOMOIIIb, IPEXKIE YeM oka3aTh ee. [Ipennaraiite moMmonip,
€CJIM HYXKHO OTKPBITh TSKEITYIO JIBEPb UM MIPOUTHU IO KOBPY C JUTMHHBIM BOPCOM.
- Ecnu Bame npeaiokeHue O MOMOIIU MPUHATO, CHPOCUTE, YTO HYKHO JeNaTh, U YETKO
CeIyHTE UHCTPYKIUSAM.
— Ecnu Bam pazpemmsiv nepeABuraTh KOJSCKY, CHadajlla Katute ee memjieHHo. Kossicka
OBICTPO HAOUpPAET CKOPOCTh, M HEOXKHIAHHBIM TOTIOK MOXKET MMPUBECTH K TIOTEPE PAaBHOBECHSI.
- Beerna nuuno yOexmaiiTech B JTIOCTYITHOCTH MECT, TJi€ 3aIUIaHUPOBAHBI MEPOIPUSTHS.
3apaHee MOMHTEPECYHUTECH, KAKME MOTYT BOSHHUKHYTH MPOOJIEeMbl WIIK Oapbepbl U KaK UX MOKHO
YCTPaHUTb.
— Ecnu BO3MOXXHO, pacmojiOKUTECh TaK, YTOOBI BallM JKla ObUIM HAa OJHOM YpPOBHE.
W306eraiite monoxeHus, Ipyu KOTOPOM BallleMy cOOECeTHUKY HY>KHO 3allpOKHU/IBIBAThH TOJIOBY.
— Ecnu cymecTByrOT apXuTeKTypHbIe Oapbephl, MPEAYIPEAUTE O HUX, YTOOBI YETOBEK UMEI
BO3MOKHOCTh IPUHUMATh PELLICHUS 3apaHee.
— [ToMHuTe, 4TO, KaK MPaBWIO, y JIOJEH, UMEIOMUX TPYAHOCTU TPU MEPEABUKEHUHU, HET
poOJIEM CO 3pEHHEM, CITyXOM U TOHMMaHHUEM.
— He mymaiite, 4To HEOOXOUMOCTD MOJIH30BATHCS MHBATUAHON KOJSICKOM — 3TO Tpareaus.
D10 crnocod cBOOOAHOrO (€cau HET apXUTEKTYPHBIX OapbepoB) mepeaBikeHusa. EcTh nmonwm,
MOJIB3YIOIIUECS MHBATUIHOW KOJISICKOM, KOTOPhIE HE YTPATHJIA CIIOCOOHOCTH XOIUTh U MOTYT
MePEIBUTATHCS C TIOMOIIBIO KOCTBIIEH, TPOCTH | T.M. KOISICKM OHU MCTIONB3YIOT AJIS TOTO, YTOObI
SKOHOMUTH CHJIBI U OBICTpEE NIEPEIBUTATHCS.

2.7.2. TlpaBuia >THKeTa MPHU OOIIEHUU C WHBAIHUIAMHU, UMCIOIIMMHU HAPYIICHUS 3PCHUS
WJTH HE3PSUUMU:
— [Ipemaras cBOO MOMOIIb, HAMIPABJISUTE YEIOBEKA, HE CTUCKUBAITE €ro pyKy, UJIUTE TaK,
KaK BBl 00BIYHO X0auTe. He Hy)KHO XBaTaTh CIEMOTo YejIoBeKa U TAIIUTh ero 3a co0oil.
- OnumuTe KpaTko, TA€ BBl HaXOAWTECh. [Ipeaynpexmaiite o MPEnsTCTBHUIX: CTYNCHSX,
JTy)Kax, iMax, HU3KUX MPUTOJIOKAX, Tpydax u T.1I.
- Hcnone3yiiTe, eciu 3TO yMECTHO, (ppasbl, XapaKTepU3YIOIIHE 3BYK, 3alax, pacCTOSHUE.
Jenutech yBUICHHBIM.
- OOpamaiitecb ¢ Cco0aKaMU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JIOMAITHUMHU
KUBOTHBbIMU. He KoMaHyiiTe, He Tporaiite U He UrpaiTe ¢ coOaKoii- MOBOIBIPEM.
- Ecnu BBl cobupaeTech 4MTaTh HE3pSAYEMY YEIOBEKY, CHadajga MPEayNpeauTe 00 ITOM.
I'oBopuTe HOpManbHBIM ToJIocoM. He mpomyckaiite wHbOpManuio, eciu Bac 00 3TOM He
MOMIPOCHT.
- Ecnam 510 BakHOE MUCHMO WJIM JTOKYMEHT, HE HYKHO JJI YOSAWTEIBbHOCTH JaBaTh €ro
notporarb. [Ipm 3TOM He 3ameHdiiTe yTeHHe mnepeckazoM. Korma He3psiumil 4elnoBEK JOJIKEH
MOJMUCATh JOKYMEHT, MPOYUTaiiTe ero obs3arensHo. NHBATUAHOCTh HE OCBOOOXKIAET CIIETIOTO
YEJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHONW TOKYMEHTOM.
— Bcerna obpamiaiiTech HEMOCPEACTBEHHO K YEIOBEKY, JIaXKe €CJIM OH Bac HE BUMT, a HE K
€ro 3psueMy KOMIIaHbOHY.
— Bcerna HaswiBaiiTe cebsi M MpEACTABISIHTE APYTHMX COOECETHUKOB, a TAKKE OCTAIbHBIX
MPUCYTCTBYIOMMUX. ECIM BRI XOTHTE MOXKATh PYKY, CKaKUTE 00 STOM.
— Korga BbI ipeasiaraete HE3psiUEMY YEIOBEKY CECTh, HE YCAXKUBAUTE €T0, a HAPABHTE PYKY
Ha CIUHKY CTyJlla WM TNOMJIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pyKy, a JaiuTe emy
BO3MOXXHOCTh CBOOOJHO moTporath mpenmer. Ecium Bac mompocuiiu 1momMoub B3ATh KaKOH-TO
MPEIMET, HE CIEIYeT TAHYTh KUCTh CIETOro K MPEAMETY U OpaTh ero pyKou 3TOT MpPeaMET.



- Korna BbI o01iaerech ¢ rpynmnoi He3ps4ux Jrojei, He 3a0bIBaliTe KaXKIAbli pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00paIiaeTech.
- He 3acraBnsiiTe Bamero cobeceHHMKa BeUIaTh B IYCTOTY: €CIIM Bbl I€PEMEIIAETECH,
npeaynpeaure ero. BronHe HOpMalbHO YHOTPEOJATH CIOBO «CMOTpeThb». [lns Hespsiuero
YeJI0BEKA ITO O3HAYAET «BUJCTh PYKaMU», OCA3ATh.
- W3beraiite  pacmibplBYaTBIX — ONpPENENCHHMH W MHCTPYKIUH, KOTOpBIE  OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUH Bpoae «(CTakaH HaXOAMUTCSA TIJIe-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOAN.
- Ecnu BBl 3aMeTHIIM, YTO HE3pSYMN YENOBEK COMIICS C MaplipyTa, He YIpaBISHUTE €ro
JBUKEHUEM Ha PACCTOSIHUM, [TOJIOMANTE U TIOMOTUTE BBIOPAThCS HA HYKHBIN MyTh.
- [Tpu cmycke uiau noabeMe MO CTYINEHbKaM BEAUTE HE3PSUero NEepHeHAUKYISIPHO K HHUM.
[lepenBurasicb, He JenalTe pBIBKOB, pe3KuUX JBHWXKEeHUH. Ilpu compoBoXxIeHMM He3psdero
YeJI0BEKa He 3aKJIaJbIBaliTe PyKU Ha3aJ — 3TO HEYT00HO.

2.7.3. llpaBumiia 3THKeTa NPHU OOLIECHUM C MHBAJIMJIAMH, UMEIOILIMMH HapYIIEHUE CIyXa:
- PasroBapuBas ¢ 4el0BEKOM, y KOTOPOro ILIOXOH CIIyX, CMOTpHUTE IIpsAMO Ha Hero. He
3aTeMHSNTE CBOE JINLIO U HE 3aropakMBaiiTe ero pykaMu, BOJIOCaMU UM KaKUMU-TO IIpeIMETaMHu.
Bam coGeceTHUK AOKEH HMETh BO3MOKHOCTB CJIEANUTH 3a BBIPAKCHUEM BalLIero JIUIA.
- Cy1iecTByeT HECKOJIBKO TUIIOB U CTENEHEN II1yX0Tbl. COOTBETCTBEHHO, CYILIECTBYET MHOT'O
croco00B OOIIEHUS C J0IbMHU, KOTOPbIE IUI0XO ciiblat. Eciiu Bbl He 3HaeTe, Kakoi MperoyecTsb,
CIPOCUTE Y HUX.
- HexoTtopsle 110a1 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OT/EJIbHBIE 3BYKH HENPaBUIbHO. B
3TOM cllyyae roBopHUTe 0ojee IPOMKO M YeTKO, MoAOupas Moaxoismuil ypoBeHb. B apyrom
clly4ae MOHaJO0OWUTCS JIMIIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJOBEK YTpaTUJl CIOCOOHOCTb
BOCIIPUHUMATh BBICOKHE YaCTOTHI.
—  YtoOBbI npuBIIeYs BHUMAHUE YEIOBEKA, KOTOPBIH IIOXO CIBIIIAT, HA30BUTE €r0 IO UMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYThH YEJIOBEKA MJIH K€ IOMaxaTh PYKOM.
—  T'oBopure sicHO ¥ poBHO. He Hy>XKHO M3JIUIIIHE OJYEPKHUBATh YTO-T0. KpuuaTh, 0COOEHHO B
yXO0, TO’KE HE HaJlo.
- Ecnu Bac mpocsT MOBTOPUTH UTO-TO, TOMPOOYHTE Tiepedpa3upoBaTh CBOE MPEITIOKEHHE.
- Hcnonb3yiTe *KeCThl.
- VY6enurecsk, uto Bac noHsuM. He crecHslTeCh CIPOCUTB, MTOHSUT JIM Bac COOECETHUK.
- Ecnu BBl cooOmiaere nH(popMaIuio, KoTopasi BKIIOYAeT B ceOsi HOMEp, TEXHUYECKUH WIH
JPYroii CIIOKHBIA TEPMHH, apec, HAHUILIUTE €€, COOOIIUTE 1Mo (haKkCy WM JIEKTPOHHOM mouTe,
WM JIFOOBIM APYTHUM CIIOCOOOM, HO TaK, 4YTOObI OHA ObLIa TOYHO MOHATA.
- Ecnu cymecTBylOT TpyAHOCTH NpPU YCTHOM OOIIEHUM, CIpOCUTE, He OyAeT Ju Mpolle
NIEPENNCHIBATHCS.
- He 3alGmiBaiiTe o cpene, koTopass Bac OKpykaeT. B OonbIIMX WM MHOTOJIOJHBIX
MOMEIIEHUAX TPYJHO OOIIAThCA C JIOAbMH, KOTOPbIE TUIOXO CHBIIIAT. SIpKOe COJHIE W TE€Hb
TOKE€ MOTYT OBITh Oapbepamu.
- OueHp 4YacCTO TJIyXME€ JIIOAU MCIOJB3YIOT A3bIK kecToB. Ecium Bbl oOmaerech udepes
nepeBourKa, He 3a0y/bTe, YTO OOpamaThCs HaJl0 HEMOCPEICTBEHHO K COOCCEIHHUKY, a HE K
IIEPEBOJUHKY.
- He Bce mioam, KoTopble IMJIOXO CIBIIIAT, MOTYT 4YHUTaTh Mo rybam. Bam nyume Bcero
CIIPOCHUTH 00 3TOM TIpH 1epBoi BcTpeue. Ecnu Bamr codecenHuK 00IagaeT STUM HaBBIKOM, HY)KHO
coOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [IoMHHTE, YTO TONBKO TPH U3 JECATH CIOB XOPOIIO
MIPOYUTHIBAIOTCS.
—  HyxXHO cMOTpeTh B JIMIO COOECETHHKY M T'OBOPUTH SICHO M MEJUIEHHO, MCIIOJIb30BaTh
npoctbie (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.
- Hy»XHO ncnonbp30BaTh BEIpaXKEHUE JIMLIA, XKECTBI, TEJIOIBUKEHHUS, €CIIU XOTUTE TOAYEPKHYTh
WJIM IPOSICHUTB CMBICI CKA3aHHOTO.



2.7.4. IlpaBwia 3THKETa MpHU OOIICHNH C UHBAIUIAMH, UMEIOIIMMU 3aJIEPKKY B Pa3BUTHH
¥ TIpo0JIEMBI OOIICHUS, YMCTBEHHBIC HAPYIIICHHUS:
- Hcenonp3yiTe AOCTYIHBIN S3bIK, BEIPAXKAUTECh TOYHO U 110 JEIY.
- N36eraiiTe c0BECHBIX IITAMIIOB M OOpa3HbIX BBIPAXKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Ball cOOECeTHUK C HUMHU 3HAKOM.
- Hcexonute U3 TOro, 4T0 B3pOCIIBIN YEI0OBEK C 3aJ€PKKOM B pa3BUTUU UMEET TAKOU XKeE OIIBIT,
KakK ¥ JII000# Apyroii B3pociblii 4enoBeK. Eciii HeoOX0IMMO, HCIIONB3YHTE WILTIOCTPAINH TN
¢dororpaduu. bynpTe roTOBBI IOBTOPUTH HECKOJIBKO pa3. He craBaiiTeck, eciu Bac ¢ nepBoro pasa
HE TOHSJIN.
- Ooparnaiitech ¢ 4eI0BEKOM C IPoOIeMaMu pa3BUTHS TOYHO TaK ke, Kak BbI Obl 00palaIuch
¢ 1r00bIM ApyruM. B Gecene oOcykaaiTe Te e TeMbl, Kakhe Bbl 00CyKIaeTe ¢ IPYTUMHU JIFOJbMH.
Hanpumep, ninansl Ha BBIXOJIHBIE, OTITYCK, ITOT0/1a, IIOCIICAHUE COOBITHSL.
- OobparnaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.
- [ToMHuTE, YTO MIOAM C 33JEPKKOH B Pa3BUTUHU JAEECHOCOOHBI M MOTYT MOANMCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIACUE Ha MEAUIIMHCKYIO IIOMOIIb U T.[.

2.7.5. IlpaBuna »sTHKeTa TpH OOIIEHHH C HWHBAIUIAMHU, HMEIOIUMU TICUXUYECKUE
HapYyIICHHUS:
- [Icuxuueckue HapylleHHss — HE TO K€ camMoe, 4To IpoOsieMbl B pa3BuUTHU. Jlroau ¢
ICUXUYECKUMHU HNpoOJeMaMU MOTYT HCHBITBIBATH AMOLMOHAIbHBIE PpAcCTPOMCTBA WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOUM O0COOBIM M M3MEHUYMBBINA B3TJISI HA MUP.
- He Hano nymaTh, YTO JIOAM € TICUXMYECKUMH HApYIICHUSMHU O0S3aTENbHO HYXJAIOTCS B
JIOTIOJTHUTEIBHOMN MOMOIIM U CIIEHUaIbHOM OOpAaIeHUH.
- OO0paraiitech ¢ JTI0ABMH C ICUXUYECKMMH HApYUICHUSIMH KakK ¢ JIMYHOCTAMU. He Hy)HO
JIeNaTh MPEKACBPEMEHHBIX BHIBOJIOB HA OCHOBAHUH OTIBITa OOMICHUS C JPYTUMH JTIOIbMHU C TaKOU
xe (popMoil HHBATUTHOCTH.
- He cnenyer gymaTh, 4TO JIIOJU € ICUXUYECKUMH HApyLIEHUSAMU 0oJiee JPYTUX CKIOHHBI K
HacwiInio. D10 Mud. Eciu Bbl ApykentoO0HbI, OHU OYAYyT 4yBCTBOBATh C€0sl CIOKOMHO.
- HeBepHo, 4T0 JF0M ¢ NICUXUYECKUMHU HapyLUIeHUSIMU UMEIOT MPpoOeMbl B TOHUMaHUU WIIH
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH.
- Ecnu 4enoBek, NMEIOIMM ICUXUYECKNE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO,
YTO Bbl MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.
- He rosopure pe3ko ¢ 4eI0BEKOM, UMEIOIIMM IICUXUUECKUE HAPYILEHUs, aXe €CIU Yy Bac
€CTb JUJIS1 3TOT'0 OCHOBAHMUS.

2.7.6. IlpaBuia sTHKETa IpU OOLICHUH C MHBAJIKIOM, UCIIBITHIBAIOIIUM 3aTPYAHECHHUS B
peuu:
- He urnopupyiite nonel, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY 4YTO IMOHSATH MX B BalIUX
UHTEpecax.
- He nepebuBaiiTe 1 HE TONMPABIANTE YEIOBEKA, KOTOPHIN MUCHBITHIBACT TPYIHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJIBKO TOTAA, KOTJa yO€AUTECh, YTO OH yXK€E 3aKOHYMII CBOIO MBICIIb.
- He nbrraiitecs yCKOpUTH pa3roBop. byabTe roToBbl K TOMY, YTO Pa3roBOp € YEIOBEKOM C
3aTpyAHEHHOU peyblo 3aiiMeT y Bac OoJbiie BpemeHu. Eciu BBl criemmre, gydiie, U3BUHUBIINCD,
JIOTOBOPHUTHCS 00 OOIIEHUH B IPYroe BpeMms.
- CMmotpute B IUIO cOOECeTHUKY, MONICPKUBANTE BU3YaJbHBIM KOHTakT. OTnaiiTe 3TOH
Oecezie Bce Ballle BHUMAaHUE.
- He nymaiite, yTo 3aTpyAHEHHs B peYd — IOKa3aTelb HU3KOIO YPOBHSI WHTEIJIEKTa
YyeJloBeKa.
- CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.
- He npurBopsiitech, eciu Bbl HE TIOHSAJIM, YTO BaM cka3ayu. He crecHANTECh NEPECTIPOCUTD.
Ecnu Bam cHOBa He yAanoch MOHSTh, ONPOCUTE MIPOU3HECTH CIOBO B O0jiee MEAJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.



- He 3a0piBaiiTe, uTO ueNOBEKYy C HApyIICHHOH pEYbl0 TOXKE HYXKHO BBICKa3zaTbes. He
nepebuBaiiTe ero u He nmojapisiiTe. He ToponuTe roBOpsIIero.

- Ecnu y Bac BO3HHMKAIOT MTPOOJIEMBI B OOIICHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEIHUK
UCTIOJIb30BaTh IPYTOil crlocod - HanmucaTh, Hare4yaTaTh.

3. 3aka04YnTeIbHbIC MOJI0KEHUS

3.1. O3nakomienue corpyanuka OV ¢ HacTosIel HHCTPYKIUEHN OCYIIECTBIIAETCS IIPU IPUEME Ha
paboTy B HIKOJTY (10 MOANMCAHUS TPYIOBOIO J0TOBOPA).

3.2. OnuH 3K3eMIUIAp WHCTPYKIIMK HAXOIUTCS y paboToaaresns, BTOPOH — y COTPYAHHKA.

3.3. dakT 03HaKOMJIeHUs] paOOTHUKA C HACTOSIILEH MHCTPYKLIMEN MOATBEPKAAETCS MOAMNUCHIO B
AK3EMIUIAPE MHCTPYKIUH, XPAHAIIEMCsl y paboToaaTeNs, a TakKe B KypHaJle O3HAKOMIICHHUS C
UHCTPYKLHUSAMHU.

Huctpykuuto pazpaboTan 3amectutens mo Y BP: /Kacymona JIL.)K./

C uHCcTpyKUKEeH 03HAKOMIIEH (a), OJJUH 3K3eMIUISIp MOMydni (a) Ha PyKH.
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